
1

Withdrawal Form within 14 Days

Use this form if you wish to withdraw from a purchase contract or rental agreement concluded by 
distance means (via the e-shop or by telephone), within 14 days of receiving the Goods (purchase 
contract) or signing the rental agreement. Send the completed form by e-mail to info@siv.cz or by 
post together with the goods to SIV.cz, Hřebečská 2716, Kladno 272 01. You may also withdraw in 
another unambiguous form, provided it states the same information as this form.

Addressee: SIV.cz, Hřebečská 2678, Kladno 272 01, email: info@siv.cz, phone +420 321 003 002

I hereby give notice that I am withdrawing from the contract for the purchase of the following 
Goods / the provision of the following service:

 Order, invoice, or contract number: ........................................................

 Name and description of the Goods to which the withdrawal relates: 

..................................…………………………………………………………………………………..

(If the Consumer is withdrawing from only part of an order containing several items of 
Goods, please state here which specific Goods the withdrawal concerns.)

Consumer's Details

 Full name: .......................................................................................................

 Address: .............................................................................................................

 E-mail: ......................................................... Phone: .....................................

Date

 Date the Goods were ordered / the contract concluded: .....................................

 Date the Goods were received: .....................................................

Method of Returning the Goods

 In person at the store    By post / courier service    Paid collection arranged by SIV.cz☐ ☐ ☐

Details for Refunding the Payment

 Bank account number (in particular if payment was made by cash on 
delivery): .....................................................................................................................

Date: .....................................................

Consumer's signature: .....................................................................


